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Dear Examiner Wegert: 

Ed LaRose of our office called you September 17, 2009, regarding the above-referenced 
case. We understand that a mistake was inadvertently made on the part of the USPTO and that it 
was determined to withdraw the Final Office Action of May 1, 2009, and issue a new Non-Final 
Office Action. 

We also understood from Mr. LaRose that you would be acting on this case in the near 
future, that there is no need for us to file a petition for an extension of time or take any other action 
at this time, and that we should sit tight and wait fiirther word from your office before doing 
anything further. If this is incorrect, please let us know ASAP. 

We have checked PAIR in this regard and do not find a new Non-Final Office Action or any 
other entry by the USPTO since our last submission. The last entry is the Amendment After Final 
we filed July 31, 2009, responsive to the May 1, 2009, Final Office Action. It concerns us that so 
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much time has passed with no official word from the USPTO with regard to disposition of this case 
in light of our response filed on July 31, which merely adopted the Examiner's suggestions to 
rewrite objected-to claims in independent form, etc., and which should have resulted in allowance 
of the case. 

Please send us a confirmation of your concurrence of our understanding from your telephone 
conference with Mr. LaRose. If you have any questions or would like to speak with us about this 
case, please feel free to call me at (865) 546-4305. 

Best regards. 

Mark Graham 



CONFIDENTIALITY NOTICE 

The information contained in this facsimile message is privileged and confidential information intended for the use 
of the addressee listed above, Tf you have received this telecopy in error, please immediately notify us by telephone 
to flTfflrtgg for return of the original documents to us. 
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